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At Wise and Wherefores Ltd we may collect personal information when you write to us, email us, call us 

or when we meet you in person.  Giving us this information helps us deal with your enquiries and 

provide you with the services you are interested in.  We never pass this information on to third parties 

(unless we are required to by law). 
 

We are dedicated to looking after your Personal Information in a way that makes you feel it is 100% safe 

and secure, handling it in a responsible manner and complying with data protection laws. 
 

When it comes to your privacy, we follow 3 main principles: 
 

 Simple. We want to make it simple for you to understand how we use your personal data. We 

aim to use easy to understand the language to describe our privacy policy and processes to help 

you make informed choices. 

 

 Transparent. We want to be transparent about the personal information we collect, why we 

collect it and how we process it. 

 

 Control. We give you control over the Personal Information you provide to us. We let you 

choose how and when it is used, shared, kept or deleted. 

 

Our full Privacy Statement is below and we suggest you take the time to read and understand it. 

This policy includes: 

 

1. About us 

2. Information we gather about you 

3. What we use this information for 

4. What if I don’t provide some or all of the information requested? 

5. What grounds (legal basis) are we processing the data under? 

6. Sharing your information with third parties 

7. Sale of the Business 

8. Cookies 

9. How we protect your data 

10. Your rights regarding your personal information 

11. Right of complaint to the Regulator for Data Protection 

12. How long we hold your data 

13. Links to third-party websites 

14. Updates to the privacy policy 

15. Contacting us 

LAST UPDATED: May 2018 
 

If you’d like to know more about data protection generally, read this guide from the UK Information 

Commissioner. 

https://ico.org.uk/for-the-public/
https://ico.org.uk/for-the-public/
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This website www.wiseandwherefores.co.uk and www.wiseandwherefores.com is managed by Wise 

and Wherefores Ltd  and hosted by Paragon Internet Group Ltd t/a Tsohost. The registered address for 

Wise and Wherefores Ltd is Preston Park House, South Road, Brighton, East Sussex BN1 6SB. To contact 

us please send an email to contactus@wiseandwherefores.co.uk    

 

We always aim to gather only the information we need in order to provide you with the service you are 

using. This is the information we may gather 

 

a. Information you give us: When you contact us we may collect information such as your name, 

address, telephone number and email address. We may also receive information from you 

when you pay for your training, or complete a Training Needs Analysis or Evaluation form. 

 

b. Information you choose to share: You may want to share information with us, for example if 

you want us to follow up on training, or have a course enquiry for yourself or on behalf of 

someone else. This may include personal information about you and other people. 

 

c. Information other people share about you: We may also receive information about you from 

other users of the service, for example your HR department will provide us with the names of 

people attending a course we are running. This will include your name and may include your 

phone number and email address. 

 

We do not collect sensitive information (also known as special categories of information) about you 

unless it is needed to enable you to access our services and your explicit consent has been given. For 

example, if you require special facilities because of a disability. 

 

We do collect some information from cookies, which allows us to understand how you arrived on our 

website, how you use and navigate around it. This information is used to improve our services and 

communication. For more information about how we use cookies, please see our Cookies Policy.  

We will use your personal information for a number of purposes including 

 To book and manage a training course. 

 To provide certificates of attendance and user guides 

 To send you the exercise files that are needed to complete your course 

 To provide feedback about a course to your HR department 

 To deal with your requests and queries. 

 For administration purposes, which means keeping records including those required by law for 

accountancy and tax purposes, for example copies of invoices we have sent you. 

 To personalise the content of letters and emails we send you. 

 For analysis and research to improve our services and goods offered, for example we will use 

the evaluation forms you complete to help us improve the courses we deliver. 

 To let you know of any training coming up, that you have expressed an interest in 

 To provide personalised communications (more details below). 

http://www.wiseandwherefores.co.uk/
http://www.wiseandwherefores.com/
mailto:contactus@wiseandwherefores.co.uk
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 To analyse the information you supply, so we can offer a more relevant, tailored service. 

 We reserve the right to access and disclose individually identifiable information to comply with 

any legal obligation or governmental request, or to protect our rights, property or safety. 

 

We may use your email address to update you about new training opportunities or to follow up with 

you about training you have previously requested.  We will only contact you with your consent. If you 

no longer want to receive this information, simply email contactus@wiseandwherefore.co.uk with the 

word UNSUBSCRIBE in the Subject line. 

 

The impact of this will depend on what information you withhold but the main impacts may be: 

 We will not be able to deliver your training. 

 We will not be able to contact you to let you know of any changes to the training, for example if 

the training is cancelled or the venue changes. 

 We will not be able to send you the exercise files you need to complete the training. 

 We will not be able to personalise the training you receive.  

 

There are a number of grounds we process your data under. These are: 

 Contractual – we need the information to perform the contract for goods or services you have 

requested/ordered including payment, delivery etc. 

 Legal – should we be legally required to contact you concerning a purchase or service. 

 Legitimate interest – It allows us to manage the customer relationship effectively and efficiently 

and improve the training we provide 

 Consent – where you have given us consent to market our services to you. 

 

 

We may from time to time provide your personal information to third parties for the purposes of 

providing you with our services. These third-party providers include payment processors, for example 

our bankers and our accountant. 

 

We will disclose your personal data in order to comply with any legal obligation. This includes disclosing 

information to organisations for the purposes of fraud protection, credit risk reduction, or the order of a 

court or regulator. 

 

We also share your details with service providers who assist us with hosting our marketing campaigns 

but only in cases where you have consented to marketing or surveys. We NEVER provide your data to 

other third parties for marketing purposes. 

 

In the event that we undergo re-organisation or are sold to a third party, you agree that any personal 

information we hold about you may be transferred to that re-organised entity or third party. 

mailto:contactus@wiseandwherefore.co.uk
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This website uses cookies. For more information about what cookies are, what we use them for and 

how you can delete them, please read our cookies policy. 

 

We follow strict security procedures in the storage and disclosure of information which you have given 

us, to prevent unauthorised access to, and loss, misuse or alteration of your personal information in 

accordance with UK data protection legislation. These include virus-checking procedures. 

 

Under the Data Protection law, you have a number of rights with respect to your personal information, 

which are: 

 

 Correcting your Information 

You are entitled to have your personal information updated to ensure it is up to date and 

accurate. In order to maintain the accuracy of the information we hold, you can update your 

personal details by sending us an email to contactus@wiseandwherefores.co.uk  

 

 Withdrawing Consent 

You have the right to withdraw your consent to any processing that is currently being done 

under your consent, such as marketing. Consent can be withdrawn by sending an email to 

contactus@wiseandwherefores.co.uk  

 

 Obtaining a copy of your Information 

You have the right to receive a copy of the personal information we hold about you. You can do 

this by sending an email to contactus@wiseandwherefores.co.uk  

 

 Deleting your information 

You can request that we delete personal information in certain circumstances. These will be 

specific to each case. You can do this by sending an email to 

contactus@wiseandwherefores.co.uk  

 

 Data Portability 

You have the right to ask us to transfer the personal information that you have given us to 

another controller. 

 

 Restricting Processing 

You can request a restriction on the processing of your data in some limited circumstances. 

Examples are concerns over data accuracy or we no longer need to hold your data but you have 

requested its retention by us to aid you in a legal matter. You can do this by sending an email to 

contactus@wiseandwherefores.co.uk  

 

 Right to object to Processing 

mailto:contactus@wiseandwherefores.co.uk
mailto:contactus@wiseandwherefores.co.uk
mailto:contactus@wiseandwherefores.co.uk
mailto:contactus@wiseandwherefores.co.uk
mailto:contactus@wiseandwherefores.co.uk
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You have the right to request that we stop processing your data for marketing purposes and in 

other limited circumstances such as asking us not to process your data by wholly automated 

means or not to analyse your information for targeted content etc. (also known as profiling). 

 

You can action any of these rights by contacting by emailing us at contactus@wiseandwherefores.co.uk  

 

The data protection laws in the UK are regulated and enforced by the Information Commissioner’s 

Office (ICO). Each individual has the right to raise a concern/complaint to the ICO if they have any 

concerns about how their personal information and/or privacy is treated. You can do this via the ICO’s 

website, or you can call the ICO helpline on 0303 123 1113, or email them at casework@ico.org.uk. If 

you prefer to write to them, their postal address is:  

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow, Cheshire, 

SK9 5AF 

 

Some of the information you provide to us will be necessary to carry out repeated tasks, such as 

updating you with training information, or for administrative purposes such as for accountancy and tax 

purposes. We will keep this information for as long as reasonably necessary or legally required.  

 

Our website contains links to other websites belonging to third parties which are not covered by this 

privacy policy. If you want to go through to a third-party website, please make sure that you read the 

privacy policy for that website. 

 

We may update this policy at any time without notice. We will tell you that we have updated the policy 

by posting an announcement on the website. By continuing to use the website after we have posted a 

notice informing you of an update, you accept the changes to this Policy. 

This Privacy Statement was last updated on 24 May 2018. 

 

If you have any questions about privacy, or wish to update your details or have them removed from our 

mailing list at any time, please email us on contactus@wiseandwherefores.co.uk  

 

mailto:contactus@wiseandwherefores.co.uk
https://ico.org.uk/concerns
https://ico.org.uk/concerns
mailto:casework@ico.org.uk
mailto:contactus@wiseandwherefores.co.uk

